Gingerbread Times &=

GINGERBREAD'S NEW
ADVICE Pack LAUNCHED'

Our brilliant new Advice Pack
covers a range of issues lone
parents face when bringing up
children on their own. We've
included many of the common
concerns raised by lone parents
using Gingerbread's Advice
Service.

Caingertreds

The Advice Pack comes as a handy
folder, which holds ten easy to manage
inserts on:

Child Benefit and Child Trust Fund
Relationship Breakdown
Bereavement Benefits

Child Support

Income Support

Housing

Social Fund

Going Back to Work

Tax Credits

*» % % % % % * * »

*  Disability Living Allowance & Carer's Allowance

The Advice Pack aims to give you the basic facts in these areas
and can help you get started on dealing with the issues that you
have to face. It offers lone parents a range of accessible
information on real issues affecting lone parents on a daily basis.

Marie Cavanagh, Gingerbread's Director, commented: "This
Advice Pack is part of Gingerbread’s commitment to helping lone
parents to help themselves - We hope lone parents will be able to
use the pack in conjunction with our Advice Service and
Freephone Advice Helpline to tackle some of the challenges they
face and improve their daily lives.”  If you'd like a copy call
028 9023 1414 or email advice@gingerbreadni.org today!
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ADVICE - YOUR QUESTIONS ANSWERED!

My ex-partner does not pay maintenance even though he works full time and has a
reasonable income. I feel that he can afford to pay a reasonable monthly amount
towards our children. I have applied to the Child Support Agency (CSA) but after ten
months they have not yet made an assessment. I work and get Tax Credits but still
find it hard to manage. I have heard the CSA has now been abolished. How can I get
maintenance for my children?

If your ex-partner will not agree to voluntarily pay maintenance your best option may be to
apply to the CSA. The CSA has not been abolished, the current system for Child Support
maintenance will be replaced in 2008 but will operate as normal until then - your ex-partner
is still liable for any maintenance assessed. If your ex-partner’'s income is over £200 per
week then the amount of maintenance will be a percentage of his income as shown below:

1 child: 15% of income
2 children: 20% of income
3 children: 25% of income

The amount of maintenance can be reduced if your ex-partner has overnight contact with
the children. The CSA will deal with all of the arrangements for collecting maintenance
from your ex-partner and have powers to ensure that the maintenance will actually be paid
once they make an assessment. Child Support maintenance will not affect Tax Credits and
will paid on top of you wages and will therefore increase your family income.

If you are having any problems with your assessment or if there are delays you can get
advice from Gingerbread on how to deal with this. Call our Freephone Advice Helpline on:

0808 808 8090

For every child born on, or after, 1 September
. 2002 the government gives you, as a parent, a
Chlld TrUSt Fund voucher worth £250, or £500 if you are on a
low income, to start off a savings account for
your child. The voucher will allow you to open a special savings account for your child which
they can access when they reach 18. They could use this to help with the cost of their
education or to help them buy a house, for example. The Child Trust Fund was introduced
to ensure your child has savings at the age of 18, to help them into the habit of saving and
teach them the benefits of saving. It should also help your child understand personal
finance You are eligible if you live in Northern Ireland and are not subject to immigration
controls. When your child reaches 7 the government will add another £250 or £500 if you
are on a low income.

t

If you have received a voucher and have not invested it you can get in touch with us to find
out about your options and some more sources of help. If you are not sure what to do with
the voucher we can explain how the accounts work, direct you to independent financial
advice and help you with any forms that need to be filled in. Call Gingerbread's Freephone
Advice Helpline on 0808 808 8090 or see our website: www.gingerbreadni.org. The Child
Trust Fund's website is: www.ctfhelp.com




CHRISTMAS APPEAL

~ We know it is very early but we thought we should give you
“ advanced notice of this.

k-

If youre a lone parent getting Income Support we
=] recommend you consider applying for a Community Care Grant from
" the Social Fund - and apply now! The decision on the grant might

need to be reviewed or looked at by the Independent Social Fund

Inspector so you should allow time for this. The majority of

decisions turning down grants are overturned at review or by an

Inspector so it is worth following through. Our Advice Team can
help you fill in the form, write a review letter if the grant is initially turned down or only
partially awarded and give you more information on this and other help that may be available
as well as helping you ask the Inspector to look at the decision. A grant does not have to be
paid back and you can claim for a range of basic items such as clothes, bedding for you and
the children, furniture or household appliances that need to be replaced as well as some
other expenses. The Social Fund insert in Gingerbread's Advice Pack will give you further
information on this.

Although details for the St Vincent de Paul / Salvation Army 2006 Family Appeal have
not been confirmed yet, we assume it will be going ahead this year as usual. The Family
Appeal helps families out at Christmas time by providing extra toys and gifts for children
and can help ease the overall burden at this expensive time of year. If you think you might
need help this year please get in fouch with Gingerbread's Advice Service - you can call the
Freephone Advice Helpline on 0808 808 8090 and speak to an Advisor or leave your name
and a telephone number on the answering machine. This means you will be on our list so we
can contact you to fill in the relevant form in due course. We may not know until nearer
December but it's best to avoid a last minute rush!

VOUCHER BOOK CRECHE NEWS
'y LF"‘ iDid you get Just to let you all know &
% o s yours? Hopefully that our creches are
B by now all lone available for respite care
g parent members on selected days of the
t will have received week.
“Sa copy of the
latest Gingerbread Voucher Book jammed
packed with discounts for lots of things to
do and places to go. If you've not received
yours, please let us know by calling 028
9023 1417. If there's something you'd like
to see featured next year, please drop us a  Belfast: Caroline on 028 9023 1417

note and we'll see what we can do. No Ballymena: Rhona on 028 2563 8086
i |
promises though! Derry: Mary B on 028 7137 7066

So if you need a break, why
not call the créche nearest
to you and ask about their
respite facilities?

Contacts are:



ENERGY/MONEY SAVING TIPS

Now the weather is turning colder more
of us will be turning our heating back on
or turning it up and keeping it on for
longer .

This also means finding more money to pay
for it. But thanks to NEA there are ways

Z

to save some
money or at
least have a
warmer home
for the same
amount as
you  usually

NEA

Campaighing for Warm Hames gpend:

*

Turning your central heating
thermostat down by 1°C can save up to
a tenth of your heating bills but
remember, furning it up by 1°C in
colder weather is cheaper than using
an electric fire or a superser;

If you have thermostats on each
radiator turn down the ones in rooms
you don't wuse often like spare
bedrooms. Don't fturn them off as
condensation gathers in cold rooms;

Make sure your home is insulated.
Loft and cavity wall insulation will
increase warmth and comfort for the
same amount of money you usually
spend on fuel. Families with children,
over 60s and households where
someone is sick or disabled who own
their own homes or rent from a private
landlord may qualify for insulation
under the Warm Homes Scheme.
Telephone Eaga  Partnership on
FreePhone 0800 181 667 to check if
you qualify.  The E&nergy Saving
Trusts advice network will be able to
advise on other schemes running in
your local area, telephone

FreePhone 0800 512 012. NIHE
tenants who think they need insulation

should contact their District Office.

Help yourself save money and even help the
planeft:

1.

Use low energy light bulbs if you can,
especially in lights or lamps that will

be lit for three or
more hours each |

day. Gingerbread
NI has a few fto

give away so call

into one of the

Centres and

collect your free bulb.

Only boil as much water in your kettle
as you need, but cover the element.
Turn off appliances like TVs or
computers when you are not using
them instead of leaving them on
standby.

Turn off lights when you leave a room.

Turn off the immersion heater - it
costs about 35p an hour to run.

Try not to use electric bar fires if you
have central heating - they cost about
12p an hour per bar fo run. Turn up
your central heating instead if you are
cold.

If you have Economy 7 heating check
if you are using it properly. At night,
turn down the output button and turn
up the input button. During the day
gradually turn up the output button to
release the heat stored overnight.
Telephone NIE on 0845 7455 455
for advice and a leaflet
(Minicom 0845 714 7128).



FOR YOUR BENEFIT

’ . T;i = You've been to the doctor for your health check, you've phoned

Eaga for a home energy check to help with your fuel bills and

the car's been to the mechanic but have you had a benefits

| check? Call Gingerbread's Freephone Adviceline on 0808 808

-4 *“ 8090 and get a free and confidential benefit check to find out if
you are entitled Yo more money.

Gingerbread's Advice staff will use a computer based benefit checker to quickly see if you
are getting the right benefits. We will also check your situation and make sure that you are
aware of other benefits that might be useful:

« if you are planning to go into work

o if you are considering going into training

« if you, or your child(ren), have a health problem or disability
o if you are a carer

« if you might be entitled to Child Support

o if there are support services that might be able to help you

Gingerbread can help you by providing you with advice on your options and may be able to
help your claim and any forms. Call the Freephone Advice Helpline:

0808 808 8090

YouTH@CLC

Do you know any young people aged 14 - 21 years old that would
be interested in becoming involved in a youth led youth group to
represent children & young people through out Northern Ireland
in relation to children’s rights?

weekly basis, for the Children's Law Centre. They advocate on
behalf of children & young people through various activities. Doing
whatever possible to help make sure children and young people have a
say and are listened to when decisions that affect them are being made. They also let
everyone know children and young people Aave rights.

Youth@CLC gets involved in loads of different activities addressing issues affecting
children and young people's rights. This includes, making DVDs/videos, lobbying, artwork,
traveling, going to conferences, doing dramas, training and research etc. They also help
decision makers by giving their point of view. Therefore, being part of Youth@CLC will
compliment the work any young people are doing.

If you know of a young person/people who would be interested in Youth@cLC, contact
Deborah McKenna by email on deborahmckenna@childrenslawcentre.org or call her on
028 9024 5704.




DATE FOR YOUR DIARY - 17 Nov 06

achievements at
2006 Training

Celebrate your
Gingerbread NI's
Awards!

Trainees picturgd at last year's

awards with host Anne Hailes.
ol

Throughout the past year over 150 lone
parents, including many of you, our
members, have participated in

GINGERBREAD'S AGM

Coincidently Gingerbread NI's AGM
is also taking place at the
Wellington Park, Malone Road,
Belfast on Friday 17 November just
after the Training Awards
Ceremony!

During the summer you would have received
a copy of the official registration,
nomination for election to the Board and
childcare forms. Nomination for election to
the Board has now closed but if you'd still
like to attend the AGM, please do call
Janice or James on 028 9023 1417 +to
confirm.

Members  of |
the Board at ||
2005's AGM

Gingerbread’'s  training programmes. To
celebrate your success and achievements,
Gingerbread NI is holding a Training Awards
Ceremony in the Wellington Park Hotel,
Belfast, McWilliams Suite 1 on Friday 17
November at 10.45am.

BBC Radio Ulster personality Linda McCauley
will be there to host the event and frainees
will each receive certificates of achievement.
Lunch will be provided and an on-site créche
will be available for pre-school children.
Créche places are limited so book early to
secure your child's place.

Please contact Janice Montgomery on
028 9023 1417 to register your attendance
and see you therel.

LINK AWARDS 06

Pictured L-R: Paul Sweeney (DCAL), Janice
Montgomery (Gingerbread), Maria McAuley (M&S)
and Sue Cleaver (aka Eileen from Coronation St)

"Marks & Start: Parents return to
work programme" wins major Award!

The 2006 NICVA / BT Fusion LINK Awards
were held recently at a glittering ceremony in
Belfast's Ramada Hotel. Gingerbread
nominated Marks & Spencer for the
"Innovation" Award and we're delighted to
say they won!



GINGERBREAD'S QUALITY RECOGNISED

Gingerbread NI recently achieved e Assistance with exploring training and

the prestigious Matrix Quality
Standard for their Career's,
Education & Guidance Service.

matrix
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The Matrix Accreditation is a national
standard for organisations delivering
Information, Advice and Guidance to the
public. This Quality Mark demonstrates
Gingerbread's commitment to helping its
clients with their future development.

Training Manager, Karen McCann,
commented: “We are delighted to have
received this award which obviously shows
how seriously the ‘team takes its
responsibility to our clients. It is a clear
demonstration and a terrific recognition of
Gingerbreads commitment to delivering a
high quality service to Lone Parents in
Northern Ireland”. For more information on
Matrix why not check out their website on:
www.matrixstandard.com?

So what can the ‘Careers, Education &
Guidance Service @ Gingerbread NI
offer you? We provide a service tailored to
lone parents throughout Northern Ireland
offering the following:

¢ The chance to explore career options
¢ Help to complete job applications and CV's

¢ The comfort of being able to plan for your
career development in a relaxed
environment

further education courses, which are
available to you in your local area

¢ How to make applications for further
study

¢ Preparation for job and course interviews

¢ Finding
support

out about available financial

¢ Get advice on return to work issues such
as childcare, etc.

If you would like further information about
or make use of the guidance service, then

please contact Avril on 028 9023 1417.

UPDATE YOUR SKILLS

Would you like to learn more about
computers and gain a qualification as
well in the fun, relaxed environment
Gingerbread's centres offer?

Places on our FREE IT
courses are still available in
Belfast, Derry & Ballymena.
The courses last 12 weeks
and we can tailor an
individual package to suit
your IT needs.

We offer entry Level in
ICT, New Clait, Clait Plus, ECDL, Text &
Word Processing.

AND

*  You'll retain your existing benefits
*  Receive a Training Bonus

*  Onsite pre-school créche facilities

Call Avril today on 028 9023 1417 to find
out more.






