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Welcome to Gingerbread’s Advice Pack.

Gingerbread has many years experience in offering advice and support to lone parents and their children from our 
Northern Area Centre in Ballymena and across the Northern Health and Social Services Board area.

This Advice Pack is part of  our commitment to helping you as a lone parent cope with the many challenges that 
arise when bringing up children on your own.  We have included information on many of  the common issues raised 
by lone parents who already use our Advice Service and we hope that this will be useful to you.

We promote self-help for lone parents and aim to use to our experience to help you deal better with some of  the 
issues that you face. Our Advice Pack covers a broad range of  issues facing lone parents but cannot cover all areas 
comprehensively – you can use our Freephone Advice Helpline if  you want to talk to a Gingerbread Advice Worker 
or contact your nearest local Advice Centre for any further advice and information that you may need. 

The advice that we offer to you as a lone parent is :

- Free
- Confi dential
- Impartial
- Lone Parent focused

You can call our Advice Service in one of  these ways :

Freephone Advice Helpline  - 0808 808 8090
Website – www.gingerbreadni.org
Email – advice@gingerbreadni.org

Marie Cavanagh 

Director
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What you need to know:

Child Benefi t is a universal benefi t designed to help all families meet the needs of  their children from birth until they 
leave school. A payment is made for each child in the family and is paid regardless of  any other money the family 
has coming in. Child Benefi t will form an important part of  your basic income as a lone parent, whether you are on 
benefi ts or in work.

The lone parent rate of  Child Benefi t was abolished on 6 July 1998 and has now been incorporated into the main 
payment.

Who can get Child Benefi t:

Child Benefi t is paid to whoever is responsible for the child or children and is not just restricted to parents. Only one 
person can claim for each child at any one time. You are usually seen as being responsible for a child if  he or she is 
living with you.

The child you are claiming for should be within the age limits for the benefi t. Young people who leave school at 16 
to start work or join training schemes are usually not classed as children any more but Child Benefi t can be paid for 
young people up to the age of  19 who stay in full-time education.

You should also be present and normally resident in N Ireland - any temporary absence of  up to 8 weeks does not 
count.

Shared Care :

Benefi ts and Tax Credits cannot be split between parents even if  the child spends an equal amount of  time with 
each of  you – only one person can claim Child Benefi t for each child. If  you are the parent who looks after the child 
for most of  the time it will be important for you to claim Child Benefi t as this can affect your entitlement to other 
benefi ts including Tax Credits. You should take advice on this if  you are not sure about your situation.

When to claim Child Benefi t :

When you become responsible for a child, you should claim as soon as you can - this is because being entitled to 
Child Benefi t can make it easier for you to claim other benefi ts that are available for families and children.  Child 
Benefi t is administered by Revenue and Cutoms (HMRC).

Child Benefi t
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If  you are getting Child Benefi t and something changes :

If  a child leaves school or if  you are no longer looking after a child you should let the Revenue & Customs know as 
soon as possible – take advice if  you are not sure whether or not a change in your circumstances will affect your 
benefi t.

It is also important to take advice if  the person who claims Child Benefi t might change as there could be a delay of  
three to eight weeks in transferring the payment while the issues about the change in circumstances are considered.

How to claim Child Benefi t :

You need a Child Benefi t claim form, CH2, which you can get from the Revenue & Customs, your local Social Security 
Offi ce or Jobs and Benefi ts offi ce. You will need to send a copy of  the child’s birth certifi cate with your application.

You can get a Child Benefi t form from HMRC - 0845 302 1444

You can also download or print a form from their website – www.hmrc.gov.uk

If  you need any more information or advice please contact us:

Freephone Advice Helpline  - 0808 808 8090
Website – www.gingerbreadni.org
Email – advice@gingerbreadni.org
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The Child Trust Fund is a long-term savings and investment account for your child(ren).  It was introduced to: 

• ensure your child has savings at the age of  18; 
• help your child get into the habit of  saving; 
• teach your child about the benefi ts of  saving; and 
• help your child understand personal fi nance. 

Every child born on or after 1 September 2002 is eligible for the CTF, as long as: 
Child Benefi t has been awarded for them and; 

• they are living in Northern Ireland; and 
• they are not subject to immigration controls.

You will be sent a Child Trust Fund vouchers worth £250 (or £500 if  you are on a low income) when you claim and 
start receiving Child Benefi t for your child. An additional payment of  £250 will be made when your child reaches 7, 
this will also be £500 if  you are on a low income. These vouchers can only be used to open a Child Trust Fund 
account.

What to do with your voucher:

You need to invest your voucher by opening a Child Trust Fund account. If  you have received a voucher and have 
not invested it you can get in touch with us to fi nd out about your options and some more sources of  help.  If  you are 
not sure what to do with it we can explain how the accounts work, direct you to independent fi nancial advice and 
help you with any forms that need to be fi lled in.

How to invest your voucher:

Most banks and building societies offer Child Trust Fund Accounts.  There are three main types of  Child Trust Fund 
Accounts:

- A Stakeholder Account - Your child’s money is invested in companies’ shares, so it grows if  those shares do well. 
There are some measures in place to reduce the risks associated with investing in shares.

- A Shares Account (Non-Stakeholder) - Your child’s money is invested in companies’ shares, so it grows if  those 
shares do well. Unlike a stakeholder account, there are no rules in place to reduce the risk of  investing in shares.

- A Savings Account (Non-Stakeholder) - This type of  account does not invest in shares. It is the cash option and 
pays interest.

Child Trust Fund
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Just as there is a whole range of  different bank accounts, there is a wide range of  Child Trust Fund Accounts on the 
market.  You should remember that a savings account may not increase as much as an account with shares in it, but 
the value of  shares may go down as well as up.

You can contact us for some advice on this or have a look at the website listed below – you shouldn’t put off  your 
decision if  you are not sure – just get some free advice from Gingerbread.

How much to put into the Account:

You can put in whatever you like but there is a maximum of  £1,200 each year.  Even small amounts like £5 will help 
in the long run.  Anyone can contribute including you, your child’s grandparents, your ex-partner, other family 
members, friends and in time, your child can put money into the account.

The money in the Child Trust Fund account belongs to your child so you cannot take it out at any time – only the 
child they can withdraw money from the account when they turn 18.  At 18 they can decide how best to use their 
money - for education, to go travelling or to help them buy a house, for example.

The money in the child’s Child Trust Fund will not affect any other family benefi ts or tax credits.

How the Child Trust Fund is different from other savings:

• the Government makes a payment for each child, with more for children in  lower income families
• the Government will add an additional payment when your child turns seven and are also considering a further 

payment at secondary school age
• the Child Trust Fund is a long-term savings and investment account and your child will not be able to take out the 

money until they are 18 neither you nor your child is taxed on the money earned in the account;
• it will not affect your benefi ts or Tax Credits
• a maximum of  £1,200 can be saved each year in the account by parents, 
• family and friends
• children will learn about the Child Trust Fund in school.

If  you haven’t received a voucher or have lost it, call the CTF Helpline on - 0845 302 1470.
You can also get more information from the HMRC Child Trust Fund website - www.childtrustfund.gov.uk 

If  you need any more information or advice please contact us:

Freephone Advice Helpline - 0808 808 8090 
Website – www.gingerbreadni.org
Email – advice@gingerbreadni.org
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The end of  a relationship can be a diffi cult time - Gingerbread’s Advice Service aims to provide a range of  practical 
help and information that we hope will help you cope better and deal with some of  the important matters that you 
will need to consider in both the short term and long term future. Depending on your circumstances, there are some 
issues you might need to consider urgently.

Domestic Violence:

If  you or your children are at risk of  harm by remaining in the family home and are in need of  somewhere safe to 
stay you should contact an organisation like Women’s Aid – the leading voluntary organisation challenging domestic 
violence. Women’s Aid provides refuge and emotional support to women and their dependent children suffering from 
mental or physical harassment within the home - they can be contacted on the 24 hour Domestic Violence Helpline 
0800 917 1414 or through a local branch, see below.

Women’s Aid provides temporary accommodation for women and children who fi nd themselves homeless - in 
an emergency you can turn up at their door, if  they do not have space they will fi nd somewhere for you and your 
children. If  you feel your situation is dangerous or life threatening, then dial 999 and ask for the police.

Antrim, Ballymena, Carrickfergus, Larne & Newtownabbey
Women’s Aid
Naomi Centre
2 Cullybackey Road
Ballymena 
Phone: 028 2563 2136
Website: www.womens-aid.org.uk

Causeway 
Women’s Aid
23 Abbey Street
Coleraine 
BT52 1DU
Phone - 7035 6573

Cookstown & Dungannon 
Women’s Aid
61 Molesworth Street
Cookstown 
BT80 8NL 
Phone - 8676 9300

The 24 Hour Domestic Violence Helpline is for everyone affected by Domestic Violence: 
0800 917 1414 

Relationship Breakdown
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Men Experiencing Domestic Violence

Men who are experiencing domestic violence can also contact the following organisations:

Men’s Advisory Project - provides information, counselling and referral for abused men and men going through 
separation.  
Phone – 9024 1929

The Men’s Project - aims to increase awareness of  the issues facing men and boys in the North of  Ireland and 
promote their social inclusion.  
Phone - 9031 0891  Website - www.mensproject.org

Your Home

You may wish to stay in your family home and remove your ex-partner – you can go to court for an ‘occupation order’ 
to do this. You may also want to consider a ‘non-molestation order’ to protect yourself  from your ex-partner. If  you 
want to stay in your home you should seek legal advice on how best to do this. 

Post Relationship Abuse

If  your relationship has ended and your former partner is harassing you, you may be able to seek protection under 
a law called the ‘Protection From Harassment Order’.  It is not necessary to have been married to, or have lived with, 
the ex-partner.

This law which makes harassment a criminal offence and also makes it possible for an individual to seek an 
injunction to prevent certain types of  behaviour, for example, unwanted phone calls or text messages.  It is also 
possible to claim damages against the perpetrator.  Harassment includes the sort of  behaviour commonly known as 
‘stalking’.  

If  you feel you are being ‘stalked’ or harassed and yet there is no physical violence, you should nonetheless keep 
a diary of  each incident, you should also report every incident to the police as this could constitute harassment 
- you can contact your local police Domestic Abuse Offi cer.   These records will be vital and used may be used in 
evidence if  you decide to take the matter to court.  If  you decide to take this course of  action you should contact a 
solicitor.

Ballymoney, Coleraine, Moyle, Ballymena, Larne : Ballymena   - 2566 7243
Antrim, Newtownabbey, Carrickfergus, Lisburn : 9448 2630
Coleraine    - 7028 0934
Cookstown : 8775 0537
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Finding a solicitor:

If  you are not sure of  which solicitor to contact you can fi nd a one at the following website:

Legal Services Commission - www.nilsc.org.uk

You can also contact Gingerbread or a local advice centre.

If  you are on a low income you may be entitled to legal aid to cover any legal costs, you may still be entitled to some 
help from legal aid if  you are working full-time. Many solicitors provide the fi rst consultation for free – you should ask 
about this - you can use this appointment to outline the issue/s and fi nd out how much it will cost to take whatever 
legal action is being considered. 

It is also a good idea to speak to someone you know who has gone through similar experiences, to see how they 
dealt with their situation. Gingerbread’s experience in this area means that we can help you prepare for seeing a 
solicitor and advise you of  the process and information you might need.

Housing

It is important that you know where you will be living, especially if  your child or children will be staying with you. 

If  you are a Housing Executive or Housing Association tenant:

If  you and your partner are joint tenants then you have equal rights to remain in the home, unless one of  you has 
been violent, or threatened violence towards the other. If  you and your partner have a joint tenancy but the children 
are going to reside with you, then your rights to stay in the house could increase. 

You may be treated as making yourself  intentionally homeless if  you give up a joint Housing Executive or Housing 
Association tenancy without good cause and you will have diffi culty in being re-housed. If  your partner has 
subjected you to violence or the threat of  violence, then you have good cause for leaving. We recommend that you 
take advice on this to ensure you protect your rights. 
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If  you have a Mortgage:

If  the mortgage for your house is in joint names then you and your ex-partner are both liable for the debt. It is 
important that you try to avoid going into arrears – if  you are in arrears and you feel that your home is at risk, you 
should always take advice. If  your partner will not pay anything towards the mortgage and you cannot make the full 
payments yourself, contact your mortgage lender or seek advice – the lender will often allow you to pay a reduced 
rate for an agreed period of  time or suspend payments. 

You should also seek advice from Gingerbread, or another advice agency, on maximising your income and checking 
what benefi ts you might be entitled to in your new situation. You should be entitled to a share of  the family home if  
you are married to your partner or if  your name is on the mortgage.

Dividing up the house and possessions on separation can be very diffi cult. If  you are seeking a divorce, fi nancial 
claims must be made prior to the divorce being granted as once the divorce is fi nalised it can be diffi cult to make a 
fi nancial claim against an ex-spouse. For all separating partners it is best to seek advice or consult a solicitor when 
dealing with any disputes over ownership.

Finances:

It will be important to ensure that you have your own income and are not dependant on your ex-partner. Whether 
you are working or not you should seek advice to check on any other benefi ts or tax credits that you may be entitled 
to. If  you are already receiving Tax Credits you should also have the amount checked to avoid being underpaid or 
overpaid as this could cause you fi nancial diffi culties later on. Gingerbread’s Advice Service can advise you of  your 
entitlements and tell you how to maximise your income.

Basics - If  you have been left without any money for essentials like food or fuel you can apply for a Crisis Loan from 
the Social Fund at the Social Security Agency, this loan, if  approved will be given to you on the day you apply for it. If  
you need some essential household items such as furniture, appliances or bedding and get Income Support you can 
apply for a Community Care Grant from the Social Fund – see our leafl et on the Social Fund or contact us.

Bills - You may want to get in touch with the people who issue your household bills and have them change their 
records so that bills are issued in your name only. You might also want to make arrangements to pay off  your most 
recent bills gradually, allowing you more time to sort out your money situation. 

Debts - If  there are debts that were taken out by your ex-partner or jointly, you should get advice fi rst to check if  you 
are liable for the debt and get advice to help you consider how the debt can be repaid.
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Joint Accounts - You might need to act quickly to prevent your ex-partner from clearing out any money held in a joint 
bank account. Contact your bank and let them know what is happening and request information on your accounts if  
you do not have this to hand. You should also check if  the account has an overdraft facility as you may be liable for 
repayment of  the overdraft even if  you did not spend the money.

If  there is a dispute about the funds in the account you can arrange for the account to be frozen and it will only be 
unfrozen if  both you and your ex-partner give written instructions or if  a court order has been made. The bank itself  
may decide to freeze an account if  they are notifi ed of  a dispute or that you are separating.  If  you have any credit 
cards held in joint names you can also cancel these as this will help avoid new debt accruing. 

Arranging Child Maintenance:

You can arrange to receive maintenance from your partner by coming to a joint agreement about how much is paid, 
how often and how it will be paid. You can also apply to the Child Maintenance and Enforcement Division, formerly 
the Child Support Agency, to make a maintenance assessment and then collect this from your ex-partner. If  you are 
getting Income Support you are no longer compelled to co-operate with the Child Maintenance and Enforcement 
Division.  You can therefore choose to use their services if  you wish. 

For further information see the section on Child Maintenance.
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Who the children will live with:

If  this cannot be decided jointly between you and your ex-partner then a court may decide for you. Courts prefer not 
to intervene but will make decisions where parents cannot agree or refuse to discuss these matters with each other 
– if  you can decide about Contact with your ex-partner then this need not go to court. 

The court will usually decide that the children are to live with one parent - this is called a ‘Residence Order’. The 
court can also decide that the other parent is awarded contact rights – this is called a ‘Contact Order’. 

In deciding where a child will live a court will look at:

• What the children feel they want to happen
• Their physical, emotional and educational needs
• The likely effect that this change in circumstances will have on them
• The age, sex, and background of  each child and any other characteristics that the court thinks are important
• Whether or not any of  the children have suffered harm or are at risk of  suffering harm
• How capable both parents are of  meeting the needs of  the children

The court will also have a Social Worker complete a welfare report on each child before any decision is made.

Contact:

‘Contact’ is the legal term covering whether or not your ex-partner sees your children. Courts prefer not to intervene 
in these matters where possible and expect both parents to try to come to an arrangement for the sake of  their 
children. If  possible, it is best to try to ‘defi ne’ contact with your ex-partner – this means to make defi nite long-term 
arrangements for contact. It is usually a good idea that that the agreement covers all aspects of  contact as this will 
avoid arguments or doubt now and in the future. The agreement could include:

• How arrangements are made 
• How a child is collected and returned 
• How you are informed if  contact is not going to take place 
• Where contact should take place 
• Where it should not take place 
• What a child should eat or drink 
• Anything else that you think is important 

If  the court awards you residence and allows your ex-partner to see the children you may have some concerns 
about this.

Children
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You should bear in mind that the court will only refuse or restrict contact on certain limited grounds – these usually 
deal with the safety and welfare of  the child. The amount of  contact and the type of  contact will depend on the 
individual circumstances including the wishes of  the children if  they are old enough to understand the situation.

If  you feel that contact should be supervised or should be away from your home or in a neutral environment, you can 
ask for it to take place in a Contact Centre – these are professionally run, independent centres which aim to allow 
children to have contact with their parents in a monitored environment. Gingerbread has information on Contact 
Centres and where they are located.  Contact Orders can be used to prevent as well as allow Contact between a 
parent and child - the court will consider all the issues listed above before granting an order of  this nature.

Contact Centres:

Ballymena Area Children’s Contact Service 
Phone – 07849498494 

Coleraine Area Child Contact Centre 
Phone - 07999 792 948  

Mid Ulster Child Contact Centre (Cookstown) 
Phone – 8676 7777

Knock Child Contact Centre (Belfast) 
Phone – 9080 6091 

Other Orders:

Prohibited Steps Order - This is an order that prevents a particular thing happening to your children and can be 
issued against anyone. It can be used to stop a parent making certain decisions about how children are brought 
up or it can prevent your partner from changing the child’s surname, the school that they attend or prevent your ex-
partner from taking the child abroad without your permission. The court will not issue a prohibited steps order if  a 
contact or residence order will have the same effect.

Specifi c Issue Order - This is an order the court can make to settle a dispute about issues regarding parental 
responsibility. This type of  order may be helpful in settling one-off  disputes such as the type of  school the children 
should attend. Again the court will not issue this type of  order if  a contact or residence order will have the same 
effect.
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For further information:

The following organisations may be able to help you, your ex-partner or your children:

Parents Advice Centre – Parents Advice Centre aims to help parents and other family members facing a variety 
of  diffi culties in their family situation to improve their ability to function within the family by giving support, guiding 
individuals to fi nd their own solutions and using basic counselling skills.

Freephone Helpline: 0808 8010 722 
Ballymena Offi ce – 2565 0099
Website: www.pachelp.org

Relate - Relate NI provides a confi dential counselling service for those who have relationship or marital problems. 
Relate also offers a Family Counselling service addressing a range of  family issues. 

Belfast - 9032 3454
Coleraine - 7137 1502
Cookstown - 7137 1502
Website: www.relateni.org

Families Need Fathers - Families Need Fathers provides information and support to parents, including unmarried 
parents, of  either sex. FNF is chiefl y concerned with the problems of  maintaining a child’s relationship with both 
parents during and after family breakdown.

Helpline - 0870 760 7496   
Offi ce - 0870 760 7111
Website: www.fnf.org.uk   

You can get more information and advice from Gingerbread – we can help advise you on the things that you might 
need to consider following a separation, help you fi nd sources of  further assistance and help you fi ll out any forms or 
paperwork that may need to completed.

Freephone Advice Helpline - 0808 808 8090
Email – advice@gingerbreadni.org
Website – www.gingerbreadni.org
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Dealing with bereavement can be very diffi cult and our Advice staff  realise we all deal with bereavement in different 
ways. We aim to provide a range of  practical help and information that we hope will help someone cope better at 
this very diffi cult time and we hope we can help you feel you are not alone.

We can help take care of  all the issues that will come up about your income and that of  your late partner or child as 
well as providing you with any information you may need on legal issues arising for you and your children.  We can 
also help identify other sources of  help such as counselling, support, education and training services.

Bereavement Benefi ts 

Bereavement Benefi ts are paid to help maintain your income when your partner dies – they are only payable 
to couples who were legally married or in a civil partnership and depend on the level of  National Insurance 
Contributions paid by the deceased.  

Who is entitled to Bereavement Benefi ts?

Bereavement Benefi ts are available to both widows and widowers. You can get this benefi t if:

• Your late husband, wife or civil partner paid enough National Insurance Contributions.  
• You must have been legally married or have been civil partners

You cannot get bereavement benefi ts if:

• You are divorced from your late husband, wife or civil partner or 
• You re-marry or form a new civil partnership or 
• You are living with someone else as husband, wife or civil partners without being legally married or in a civil 

partnership or 
• You are in prison or being held in legal custody

What are bereavement benefi ts?

Bereavement Payment:

This is a lump sum payment of  £2,000, which replaces the former Widow’s Payment. It is tax-free. You can get this 
payment if:

• You are under pensionable age or your late partner was not entitled or had deferred entitlement to a full 
retirement pension and 

Bereavement Benefi ts 
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• Your late partner meets the National Insurance Contribution conditions and 
• You are not living with a different partner at the time of  your late partner’s death and 
• You claim within 3 months of  the death and 
• Your late partner died on or after 9th April 2001 

Bereavement Allowance:

This replaces Widow’s Pension and is available to surviving partners. It is a taxable weekly age-related benefi t that 
is paid for a maximum of  52 weeks.
You can get this benefi t if:

• You are over 45 but under pensionable age at the time of  your late partner’s death and 
• Your late partner must have satisfi ed the National Insurance Contribution conditions and 
• You must not be entitled to Widowed Parent’s Allowance.

You can only receive the benefi t until you reach pensionable age or the 52-week period runs out, whichever occurs 
fi rst.

Bereavement Allowance cannot be paid if  you re-marry or enter a new Civil Partnership and will be suspended if  
you start cohabiting with another person.  The benefi t can be reinstated as soon as you stop co-habiting and as long 
as all the other qualifying rules are still met.

Widowed Parent’s Allowance:

This benefi t can be paid to both men and women with dependant children or to women who are pregnant. It is a 
taxable benefi t that is paid weekly. You can get this benefi t if:

• You are under pensionable age at the date of  your late partner’s death and 
• Your late partner satisfi es the contribution conditions or died as a result of  an industrial accident or disease 

and 
• You have a child that you get Child Benefi t for or you are expecting your late partner’s baby. 

You will be entitled to this benefi t for as long as you are responsible for the child or children but it will be suspended 
if  you start co-habiting with another person or if  you remarry or enter a new Civil Partnership. The benefi t can be 
reinstated as soon as you stop co-habiting and as long as all the other qualifying rules are still met.

07052 GB Advice Pack.indd   Sec1:1507052 GB Advice Pack.indd   Sec1:15 3/9/08   08:43:563/9/08   08:43:56



16
Advice Pack 

Will Bereavement Benefi ts affect my current benefi ts?

Bereavement Benefi ts are not affected by any other income or benefi t but they can count as income towards some 
other benefi ts that you may receive including:

• Income Support 
• Housing Benefi t 
• Working Tax Credit 

We recommend you take advice on this as our Advice Workers can work out your full income and make sure you are 
receiving all the benefi ts and help your family should be entitled to.

How do I apply for these bereavement benefi ts?

You can get the forms form any Social Security Offi ce or by contacting the 
Pension Service directly on:

Pensions Service – 9054 9393 

Funeral Expenses Payment:

This is a one off  payment from the Social Fund designed to meet certain funeral expenses. If  you have become a 
lone parent as a result of  your partner’s death, for example, you can claim this grant if  you get one of  the following 
benefi ts:

• Income Support or Income Based Jobseeker’s Allowance 
• Housing Benefi t 
• Child Tax Credit – where it includes more than the Family Element 
• Working Tax Credit where a disability or severe disability element is included in the award 

The deceased person should have been, your partner or a former partner or child (and there is no non-resident 
parent or they were getting certain benefi ts), or a close relative and it is deemed to be reasonable for you to accept 
responsibility for the funeral. You can claim any time from the date of  death up to three months after the funeral.  The 
grant does not have to be paid back but it might be recoverable from the deceased person’s estate – an insurance 
policy for example.
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Other issues:

Gingerbread’s Advice Service can also offer help and advice on other issues that may come up following the death 
of  your partner.  These can include:

• Housing 
• Legal Issues 
• Children 
• Debt 

Support:

Health Services - You can access a range of  support and help from your GP including:

• Support and Advice 
• Referral to Counselling 
• Support from Social Services 

Cruse Bereavement Care:

Cruse Bereavement Care is a voluntary organisation that exists to promote the well-being of  bereaved people and 
to enable anyone bereaved by death to understand their grief  and cope with their loss. The organisation provides 
counselling and support and offers information, advice, education and training services.  

Bannside - 2563 0900
Causeway - 2766 6686   
Belfast - 9023 2695
Website - www.cruse.org.uk
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What you need to know:

The child maintenance system (formerly the Child Support System) aims to ensure that non-resident parents 
contribute to the fi nancial support of  their children. From 1st April 2008 the Child Maintenance and Enforcement 
Division replaced the Northern Ireland Child Support Agency and has taken over the responsibility for providing 
the statutory maintenance service locally. The Child Support Agency has not been abolished.  The role of  the 
Child Maintenance and Enforcement Division continues to be to make sure that parents who live apart from their 
children contribute fi nancially to their upkeep by paying child maintenance. There is a transition period from the 
Agency to the new Division during which time both names may be used – the aim of  the change is to improve on the 
performance of  the Child Support Agency by getting more maintenance money to children, more quickly and more 
effectively.

The Child Maintenance and Enforcement Division will have three main functions:

• promoting the fi nancial responsibility that parents have to their children, 
• providing information and support about the different child maintenance options available to parents, and 
• providing an effi cient statutory maintenance service with effective enforcement. 

It is important to stress that there have been no changes yet to the actual system – maintenance will be collected 
and paid in the same way, arrears still have to be paid and claims are still made in the same way. The new system will 
be introduced in stages – these will be well publicised and if  you are an existing client with the Child Maintenance 
and Enforcement Division, they will contact you to explain the changes.

The main changes will be:

• removing the requirement for parents with care who claim benefi ts to apply automatically
• ‘encouraging’ parents to make their own informal child maintenance arrangements or move to the new system
• signifi cantly increasing the amount of  maintenance that parents with care on benefi t can keep before their 

benefi ts are reduced or stop 
• simplifying the child maintenance assessment process
• improving the collection of  maintenance and sending out a clear signal that non-payment of  maintenance will not 

be tolerated 
• increasing efforts to collect debt owed

The Child Support system was introduced in 1993 and signifi cantly amended in 2003. If  your case was opened 
before 3rd March 2003 it was processed under the ‘old rules’ and those opened after this date are processed under 
the ‘new rules’. 

Child Maintenance
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Making An Application:

How you come into contact with the Child Maintenance and Enforcement Division used to depend on whether or not 
you are working or claiming certain benefi ts.

Previously lone parents receiving Income Support were treated as automatically applying to the service to set up 
their child maintenance arrangements.  From 14th July 2008 new parents with care applying for Income Support with 
the Social Security Agency are no longer compelled to use the statutory maintenance service to set up their child 
maintenance arrangements. For the fi rst time you can choose to use the statutory maintenance service or make your 
own private arrangements. This choice will extend to all existing cases from 27th October 2008 - You should take 
advice now if  you think you might be entitled.

When you are working:

Child maintenance will not affect Tax Credits and will be paid on top of  your wages and Tax Credits and will 
therefore increase your family income when you are in work. If  you have been unable to come to a voluntary 
agreement with the non-resident parent you can make an application directly to the Statutory Maintenance Service 
to have an assessment made. The Statutory Maintenance Service can then arrange to collect the money from the 
non-resident parent and pass it on to you.

If  you think that your assessment amount is wrong you can appeal the decision - if  you decide to do this contact 
our Freephone Advice Helpline for advice and support. The non-resident parent also has the right to appeal the 
decision.  

If  you are receiving income-based benefi ts (Income Support)

From late October the amount of  child maintenance that parents with care can keep before losing any benefi ts 
- the disregard - will double to £20 per week and there will be a full disregard in Housing Benefi t. Additionally, the 
statutory maintenance service will pay any child maintenance that it receives directly to the parent with care. 

If  your claim is under the ‘old rules’ you may be able to claim a ‘Child Maintenance Bonus’ if  you are going into work 
after being on Income Support. This will be made up of  child maintenance that was not being paid while you were 
on benefi ts, this will have been held for you until you go back to work. The bonus can build up to a maximum of  
£1,000 – you cannot get more than this even if  the amount of  child maintenance held back was greater. You should 
claim it within 28 days of  starting work. The Child Maintenance Bonus scheme will cease for old scheme clients by 
the end of  2008 - you should take advice if  you think this affects you.

07052 GB Advice Pack.indd   Sec1:1907052 GB Advice Pack.indd   Sec1:19 3/9/08   08:43:573/9/08   08:43:57



20
Advice Pack 

How it is worked out:

If  your case was opened before 3rd March 2003 it was processed under the ‘old rules’. If  you need further 
information on how the maintenance is worked out for these cases you should contact the Child Maintenance and 
Enforcement Division for advice or download or view the following leafl ets from their website:

CSA 2002 – Advice for Employers
CSA 2008 – A Guide to Child Support Maintenance

Website - www.dsdni.gov.uk.
Phone - 0845 608 0022

The Child Support system was revised from 3rd March 2003 and introduced a simplifi ed method for working out 
maintenance – these are known as the ‘new rules’:

For a non-resident parent earning about £200 or over per week, or more, child maintenance will be worked out at a 
fl at rate as follows: 

• 15% of  net income for one child 
• 20% of  net income for two children 
• 25% of  net income for three or more children 

Non-Resident Parents with an income of  more than £100 per week but less than £200 will pay a reduced rate of  
maintenance.  This rate is £5 per week plus a percentage of  the net weekly income over £100. The percentages 
used take account of  the number of  qualifying children and the number of  other children that the Non-Resident 
Parent has living with them.

Non-Resident Parents with an income of  £100 per week or less or who are on benefi ts will pay a fl at rate of  £5 per 
week. A small number of  non-resident parents do not have to pay maintenance. These include:

• Students in full time education
• Young people in full time education
• Prisoners
• 16/17 year olds getting Income Support or Income Based Jobseekers Allowance
• People in residential care or nursing homes and receiving help with the fees
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Shared Care:

The amount of  maintenance can be reduced if  your ex-partner has overnight contact with the children for at least 52 
nights a year – at least one night a week all year or for a total of  52 nights over the whole year. This is worked out as 
follows:

Number of  Nights Reduction in Maintenance

52 – 103 nights 1/7

104 – 155 nights 2/7

156 – 174 nights 3/7

175 nights or more 1/2

Enforcement and Collection:

The Statutory Maintenance Service of  the Child Maintenance and Enforcement Division can deal with all of  the 
arrangements for collecting maintenance from your ex-partner. It has a range of  enforcement powers to ensure the 
maintenance will actually be paid once an assessment is made. 

If  a Non-Resident Parent persistently defaults on paying maintenance due, the Statutory Maintenance Service can 
issue a “Deduction from Earnings Order” (DEO) which means they can take the amount owed directly from wages.

The Statutory Maintenance Service can then, if  necessary, take court action to enforce payment by obtaining a 
liability order which could then lead to the removal of  a Non-Resident Parent’s driving licence or seeking a prison 
term.  The Statutory Maintenance Service can also take actions against employers, accountants, the other parent or 
anyone who knowingly provides false information or fails to provide information when requested to do so.

The Division also has specifi c powers to investigate in cases where there is evidence that someone appears to have 
a lifestyle inconsistent with their declared income and can take action against individuals, employers or others who 
try to frustrate the system.

Standards of  Service:

The Child Maintenance and Enforcement Division has published Standards of  Service – you have the right to expect 
that these standards are adhered to. The Division also has a comprehensive Complaints procedure – our Advice 
Service can advise you on this and help you prepare a complaint. We can also advise you of  external bodies that 
can deal with your complaint such as the Independent Case Examiner (ICE) and the Ombudsman.
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For further information:

The child maintenance system can be quite complicated and we recommend that you take advice before taking any 
action. You can get advice on dealing with the Child Maintenance and Enforcement Division from Gingerbread – we 
can help advise you on the child maintenance reforms, on how the Division and process works. We can help you 
prepare information for the Division, offer you help with writing letters and can provide help with appeals.

You can get a child maintenance application form for a new claim from the Child Maintenance and Enforcement 
Division on - 0845 608 0022

You can also apply online:
Website - www.dsdni.gov.uk/eservice

If  you need any more information or advice please contact us:

Freephone Advice Helpline - 0808 808 8090
Website – www.gingerbreadni.org
Email – advice@gingerbreadni.org
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Income Support is a means tested benefi t that tops up other benefi ts or low incomes - it does not depend on 
National Insurance contributions. Along with Child Benefi t and Child Tax Credit it will usually form part of  the basic 
income of  lone parents who are not working.  

The introduction of  Child Tax Credit means that it no longer includes amounts for children – not everyone will have 
transferred to Child Tax Credit yet, seek advice if  you are unsure about this.

The amount of  Income Support paid depends on your income, savings and issues such as whether or not you have 
an illness or disability. Income Support aims to bring a person’s income up to a minimum level — the least amount 
the law says you need to live on.

You can claim Income Support if:

• You are a lone parent and have a child who is under 16; or 
• In some cases if  you have a child under 19, in full time education, and you get Incapacity Benefi t; or 
• You are pregnant and you cannot work; or 
• You are pregnant and your baby is due within 11 weeks; and 
• You have less coming in than the law says you need to live on; and 
• You do not have savings of  more than £16,000; and 
• You regularly work less than 16 hours per week. 

From November 2008 lone parents with a youngest child aged 12 or over will no longer be entitled to Income 
Support solely on the grounds of  being a lone parent. All new claimants will fall under these new rules from 
November. Please take advice on this if  it will affect you in the near future. Gingerbread can advise you of  all the 
options available to you.  These changes will not apply if:

• You are incapable of  work and get Incapacity Benefi t or Employment Support Allowance.
• You get Carers Allowance
• You have a foster child living with you
• You have a child who gets Middle or High Rate Care of  Disability Living Allowance (DLA)

If  you have an existing claim you will fall under these rules from your fi rst Work Focused Interview after November. 

If  you are a lone parent in full-time education you can still claim Income Support – your student income will count 
towards what you get – we recommend that you seek advice on this. An Advice Worker can help work out what you 
will be entitled to.

Income Support 
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How your Income Support is worked out:

The amount of  Income Support you receive depends on your personal circumstances. First  your “Applicable 
Amount” will be calculated - this is the least amount the law says you need to live on. It will include:

• A “Personal Allowance” - a fi xed amount for you as a lone parent.
• Any “Premiums” that you may be entitled to because of  your circumstances. 
Check with Gingerbread’s Advice Service to see which premiums you are entitled to or if  you are currently getting 
the right premiums.

Extra money will be added if:

• You are a carer 
• You have a disability 
• You have a severe disability 
• You have been bereaved 
• You are over pensionable age 

Your personal allowance, premiums and any housing costs are then added together to fi nd your applicable amount 
– the least you should have coming in. This is then compared with your weekly income.  Your income is calculated by 
looking at: -

• The amount you have coming in from some other benefi ts 
• The amount of  money you get in wages for working 16 hours or less per week 
• Any maintenance you receive 
• Whether or not you have savings of  between £6,000 and £16,000, as the amount of  Income Support you can get 

will be reduced because of  this. 

Housing costs - if  you have a mortgage and have mortgage interest to pay you may be able to get help with this 
when you are getting Income Support.

You cannot get help with any mortgage taken out after 2 October 1995 for the fi rst 39 weeks of  a claim - this rule 
can cause a lone parent and his/her family major hardship and can result in loosing their home.  You should contact 
your mortgage provider and ask if  you can reduce or suspend your repayments for this period.  There are other 
circumstances where help will be given after eight weeks if  for example you are in receipt of  Carers Allowance. 
 
Loans taken out before 2 October 1995 will get no help for the fi rst 8 weeks of  a claim, then 50% for the next 18 
weeks and then full housing costs after 26 weeks.  The interest rate is a ‘standard rate’ set by the Social Security 
Agency so if  your interest repayment is higher than this you must meet the shortfall.
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Work Focused Interviews

When you make a claim for Income Support you must attend a work focused interview (WFI) – you have to attend 
unless you can show good cause as to why should not.  You will have to attend another WFI after six months, then 
after one year the interviews will take place on an annual basis until your youngest child reaches the age of  fourteen 
when the WFI will take place every thirteen weeks.

Other Benefi ts:

If  you are entitled to Income Support you may receive some other benefi ts automatically, these include:

• Housing Benefi t – for some of  your housing costs 
• Free prescriptions 
• Help with dental treatment and eye care
• Free school meals 
• Access to Social Fund payments including grants and loans

How to claim:

You can get a form from your local Social Security offi ce, Jobs and Benefi ts offi ce or from Gingerbread’s Advice 
Service.

You can get a form from your local Social Security offi ce or Jobs and Benefi ts offi ce.

If  you need any more information or advice please contact us:

Freephone Advice Helpline - 0808 808 8090
Website – www.gingerbreadni.org
Email – advice@gingerbreadni.org
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If  you are a lone parent who needs to fi nd new housing there are several options you can consider. The 
availability of  the options will depend on your situation – whether or not you are homeless as well as your general 
circumstances and resources.

There are three main housing options that you might consider:

Housing Executive/Housing Associations - the Housing Executive is the main provider of  public sector housing 
and also oversees the application and the points based Selection Scheme that decides how their own and Housing 
Association housing is allocated. There is a high demand for public sector housing and a limited supply so there 
may be a long wait depending on how many points you are awarded and the area you want to live in.

If  you get Income Support or are on a low income you might get help towards the rent and rates through Housing 
Benefi t.

Private rented accommodation - Private rented accommodation is generally more expensive than public sector 
housing and is often less secure as you have fewer rights than with the Housing Executive (NIHE) or a Housing 
Association (HA). As there is a high demand for public sector housing, the private rented sector may be the only 
option if  housing is required in a hurry and you are not entitled to be provided with temporary accommodation or do 
not want to take up this option.

If  you get Income Support or are on a low income you might get help towards the rent through Housing Benefi t 
but this will rarely cover the whole amount of  the rent. Before you take up a private rented sector tenancy you can 
ask the NIHE for a ‘pre-tenancy determination’ – unless you come under the rules for Local Housing Allowance. 
The fi gures for maximum rent for Local Housing Allowance are available on the Housing Executive website. A pre 
tenancy determination will give you an idea of  how much of  the rent will be covered by Housing Benefi t and will 
allow you to decide if  the property you are interested in is affordable.

Local Housing Allowance was introduced from April 2008 – this is part of  how Housing Benefi t is worked out, it is a 
guide to the maximum amount that Housing Benefi t will cover based on the area you wish to rent in as well as your 
personal circumstances.

Tenants in private rented accommodation have fi ve basic legal rights:

• The right to a rent book
• The right to claim Housing Benefi t
• Protection from harassment & unlawful eviction 
• Notice to quit – at least four weeks notice by law
• Due process of  law

Housing
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A landlord cannot recover possession of  a property without a court order.
(In older tenancies there may be more rights.)

If  you become a tenant on or after 1st April 2007 there are additional rights:

• Right to a tenancy statement
• Right to a tenancy of  at least 6 months, unless longer is agreed
• Right to certain repairs to be carried out

You can contact Gingerbread to get advice on this before taking up a tenancy.

Buying a House - Buying a home is a long-term fi nancial commitment and you will need a regular income as well as 
enough money for the fees and costs this will involve. If  you are thinking of  buying your own home for the fi rst time 
you need to consider your options carefully and get as much advice and information as you can so that you are 
aware of  the process and all the implications. 

If  you get Income Support or are on a low income you might get help towards the rates through Housing Benefi t 
- this depends on your income. In some situations you can get help with the mortgage - usually only if  your 
circumstances change after you have bought your house. Gingerbread can give you advice if  you are having 
problems with the cost of  your accommodation. 

Co-ownership - this is a publicly funded scheme, which helps you towards owning your own home if  you are unable 
to afford a property on your own. You take out a mortgage to buy a portion of  the property and rent the other portion 
with the option of  buying all or part of  this portion later on. 

Contact us for more information or contact the Co-ownership scheme directly on 0800 333 644      
Website - www.co-ownership.org

Why you need new accommodation:

How you deal with your housing situation depends on whether or not you need to move urgently or if  you are moving 
for another reason.

Domestic Violence:

If  you or your children are at risk of  harm by remaining in the family home and are in need of  somewhere safe to 
stay you can contact an organisation like Women’s Aid or seek accommodation through the Housing Executive by 
applying to be considered as Homeless. The Housing Executive can arrange temporary accommodation for you and 
try to fi nd permanent accommodation for you.
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Women’s Aid can also provide temporary accommodation for you – this will be in a refuge, a safe house where 
you can live free from violence and where you can make decisions free from pressure and fear. You can stay at the 
refuge for as long as you need, this can be anything from a few days to several months. The refuge will help you 
if  you need to fi nd somewhere permanent to stay. Women’s Aid can be contacted on: 24 Hour Domestic Violence 
Helpline - 0800 917 1414. 

See our section on ‘Relationship Breakdown’ for more detailed information on Women’s Aid.

You may wish to stay in your family home and remove your ex-partner or leave for a short time and return later – you 
can go to court for an ‘Occupation Order’ to do this. You may also want to consider a ‘Non-Molestation Order’ to 
protect yourself  from your ex-partner. If  you want to stay in your home you should seek legal advice on how best to 
do this.

Intimidation:

If  you need to leave your house quickly because of  intimidation you should contact the Housing Executive or seek 
advice urgently. The Housing Executive has a duty to provide temporary accommodation if  the intimidation is the 
result of  one of  the following:

• sectarian attack 
• terrorist attack 
• racial attack 
• an attack because of  your sexuality 
• an attack because you have a disability
• certain types of  anti social behaviour and/ or nuisance

The Housing Executive will require evidence from the police if  you are presenting as homeless for any of  the 
above reasons. They will then try to provide you with permanent accommodation if  it fi nds that the intimidation has 
occurred.

Homelessness:

You can become homeless in a number of  ways including:

• Separation / Divorce 
• Bereavement 
• Domestic Violence 
• End of  a tenancy 
• Repossession 

07052 GB Advice Pack.indd   Sec1:2807052 GB Advice Pack.indd   Sec1:28 3/9/08   08:43:593/9/08   08:43:59



29
Advice Pack

You can also be counted as homeless, even if  you still have accommodation, this can happen when your 
accommodation is:

• too expensive 
• unfi t or in very poor condition 
• making your health deteriorate 
• seriously overcrowded 
• If  your landlord has given you notice to quit

If  you are homeless you should seek advice right away or contact your local Housing Executive offi ce to make an 
application for housing. The Housing Executive has a legal obligation to re-house you under certain circumstances. 
They will want to know more details about your situation and how you became homeless. 

Applying for Public Sector Housing:

If  you want accommodation from the Housing Executive or a Housing Association you will need to apply to the 
Housing Executive and make an application through the Housing Selection Scheme – this system decides how 
Housing Executive and Housing Association housing is allocated. You can apply if  you are 18 or over and normally 
resident in Northern Ireland, however in some circumstances you may also be able to apply if  you are 16 – seek 
advice if  this affect you. The Housing Selection Scheme gives you points depending on your circumstances. The 
following will be checked:

• Have you been intimidated? 
• Are you homeless? 
• Is your current accommodation overcrowded, in poor repair or lacking in basic facilities and how long have you 

been waiting to be re-housed?
• Health/Social well being – this looks at issues including your Mobility, how suitable your current accommodation 

is, whether or not you need care and support and if  there are other diffi cult problems or traumatic events that 
mean you have to move.

It will often be worthwhile seeking advice and having the points awarded to you checked - this will ensure that your 
circumstances have been fully taken into account and could in some cases help reduce the length of  time you have 
to wait.  If  you are offered permanent accommodation you must complete a year as an ‘introductory tenant’ before 
you become entitled to your full rights as a Housing Executive or Housing Association tenant.
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Your nearest NIHE offi ces are:

Antrim, Ballyclare, Ballymena, Ballymoney, Cookstown, Coleraine, Larne, Magherafelt, Newtownabbey

These offi ces can all be contacted on this number:

Phone - 08448 920 900
Website - www.nihe.gov.uk

For further information:

The following organisation may be able to help you, your ex-partner or your children:

Housing Rights Service - You can get more advice on Housing issues from the Housing Rights Service – they 
provides free, independent, specialist housing advice throughout Northern Ireland on housing issues related to 
Homelessness, renting accommodation, housing debt and disrepair. 

Tel - 9024 5640   Monday to Friday - 9.30 - 1.30

Website - www.housingadviceNI.org
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Coping with electricity, gas and other fuel bills has always been an issue for lone parents, whether in work or 
not. There are a range of  schemes to help lone parents – whether in work or on benefi ts, as well as a range of  
information and advice to help you maximise your energy effi ciency at home and cut your fuel bills.

Gingerbread can direct you to more information and advice – we work in partnership with NIE and the Energy 
Saving Trust to help you get practical help and information on how to become more energy effi cient. You can collect 
free Energy Effi cient light bulbs from any Gingerbread offi ce as well as leafl ets on how to use energy better. There is 
also plenty of  advice and assistance available – just ask.

The Energy Saving Trust Advice Centre advises you to look around your home and see where you can make a 
difference, from checking that you have enough loft insulation to switching to low energy light bulbs.  

By making your home more energy effi cient could save on your household fuel bills. There are some simple steps 
you can make to your home cosier in the winter and cooler in the summer and help prevent climate change. 

Free home energy check:

For a report on how much energy can be saved in your own home, fi ll out the Energy Saving Trust’s online home 
energy check. You can get this online or by phoning the Energy Saving Trust Advice Centre – see below.

Get Insulated:

Around 50% of  the heat lost in your home is through the walls and roof, so insulating them can be the most cost 
effective way to save energy in the home. You may be entitled to help with the cost of  this – ask for more details.

Look for the logo:

Look out for the energy saving recommended logo when you’re buying new electrical appliances. For example, an 
Energy Saving Recommended washing machine could cut your energy consumption by up to a third compared to 
an old washing machine.

Energy effi cient light bulbs:

There are now more good reasons than ever to use energy saving light bulbs. They use up to 80 per cent less 
electricity than standard bulbs and last up to 12 times longer, but produce the same amount of  light so they can help 
you save money and energy. Technology has moved on a lot since energy saving light bulbs were fi rst introduced, 
and so has the way they look – a wide range are now available. Prices have come down recently but you can also 
collect free energy saving bulbs from any Gingerbread offi ce.

Energy Effi ciency
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Get a free Benefi ts and Tax Credits check:

Gingerbread is working with NIE and Advice NI – the independent advice network to ensure that lone parents are 
getting all the benefi ts that they are entitled to – maximising your income can help you cope better with fuel costs. 
You can contact us to get a free and confi dential benefi t check to fi nd out if  you are entitled to more money.

Gingerbread’s Advice staff  will use a computer based benefi t checker to quickly see if  you are getting the right 
benefi ts. We will also check your situation and make sure that you are aware of  other benefi ts that might be useful if  
you are:

• Concerned about your fuel bills
• planning to go into work
• considering going into training
• if  you or one of  your children have a health problem or disability
• if  you are a carer
• if  you might be entitled to Child Support
• if  there are support services that might be able to help you

Gingerbread can help you by providing you with advice on your options and may be able to help your claim and any 
forms.

If  you need any more information or advice please contact us:

Freephone Advice Helpline - 0808 808 8090
Website – www.gingerbreadni.org
Email – advice@gingerbreadni.org

Energy Saving Trust - The Energy Savng Trust offers free, comprehensive advice and support on how you can save 
energy and access cash backs, grants and offers.

Website - www.energysavingtrust.org.uk/northernireland 
Phone - 0800 512 012
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The Social Fund is a system of  grants and loans managed by the Social Security Agency to you help you cope with 
extra costs that cannot be covered from your weekly benefi t entitlement. These are:

• Community Care Grant
• Budgeting Loan
• Crisis Loan

There is no automatic entitlement to above loans and grants and each application is considered on its merit.

There are other payments that can be made in particular circumstances:

• Sure Start Maternity Grant • Cold Weather Payment
• Funeral Expenses Payment • Winter Fuel Payment

Community Care Grants:

Community Care Grants are intended to help people in diffi cult circumstances cope with expenses.  This includes:

• moving out of  care into the community  • easing a domestic crisis 
• staying out of  care – hospital or other care  • moving to suitable accommodation 
• visiting someone who is ill 

The following qualifying criteria applies to most lone parents:

Families under pressure as a result of  marriage or relationship breakdown, lone parenthood, a sudden traumatic 
experience such as the death of  a family member, domestic violence, low income, mental stress, anxiety or 
depression.  As many of  these circumstances will apply to lone parents we believe most lone parents should 
consider applying for a grant. A grant does not have to be paid back. You must be getting Income Support or 
Income-Based Jobseeker’s Allowance to be able to claim a Community Care Grant. 

You can claim for a range of  items including:

• Basic furniture such as beds, table, chairs and wardrobes 
• Basic appliances including a cooker, fridge and washing machine 
• Bedding and soft furnishings 
• Cleaning and cooking utensils 
• Moving expenses including fares and storage charges 
• Clothing and footwear 
• Expenses that occur because of  a disability 
• Minor repairs, redecoration or home improvements 

Social Fund
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• Connection charges
• Storage charges for furniture
• Fuel connection costs
• Heavy Laundry needs

Reviews:

Many applications are initially turned down but we recommend that you do not give up here, you should contact us 
for help with getting the decision looked at again - this is called a review. Many review decisions make an award of  a 
grant – you need to ask for a review within 28 days of  the decision.

If  a grant is not awarded at review stage you can ask that a Social Fund Inspector from the Offi ce of  the Social 
Fund Commissioner looks at the decision. The Offi ce of  the Social Fund Commissioner is independent of  the Social 
Security Agency and makes awards in many cases and deals with most cases within two weeks. We recommend you 
seek advice if  your application has been turned down – our Advice Workers can help you fi ll in the application form, 
draft a review letter and help you deal with correspondence from the Offi ce of  the Social Fund Commissioner.

Gingerbread’s Advice Service has found that most of  the lone parents we deal with will be entitled to grants from the 
Social Fund. A Community Care Grant does not have to be paid back.

Budgeting Loans:

You can apply for a Budgeting Loan when you have been getting Income Support or Income Based Jobseeker’s 
Allowance for six months – the loan can be used to pay for household items or to pay off  credit debts. Budgeting 
Loans will have to be paid back from your Income Support and you should bear this in mind before applying. 
There is no automatic entitlement to a loan and the decision on whether or not you qualify is based on specifi c 
criteria such as how long you have been getting Income Support, how much you already owe the Social Fund and 
how many children you have rather than the discretion of  the Social Fund.

Loans can be awarded for:

• furniture and household equipment 
• clothing and footwear 
• rent in advance and/or removal expenses 
• improvement, maintenance and security of  your home 
• travelling expenses 
• expenses to do with starting work or looking for work 
• to repay credit or debts or hire purchase debts 
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You just have to tick a box on the form for one of  the above categories and you do not need to go into the kind of  
detail that is needed on a Community Care Grant form.

Loans from the Social Fund are interest free and therefore are a more affordable option than commercial credit. The 
level of  repayments can often be reduced if  you feel that they are too high – contact us for details.

Crisis Loans:

A Crisis Loan is an urgent payment that can be made to anyone who does not have enough money to meet their 
immediate needs. The loan should be paid when it is the only way of  preventing a serious risk to the health or safety 
of  you or a member of  your family.

Crisis Loans are interest free and you do not have to be on Income Support to apply – they are repaid in the same 
way as Budgeting Loans as described above. 

You can apply for a Crisis Loan if  you have had a crisis such as a fi re or a burglary for example or if  you have lost 
your money or are waiting for a benefi t to be assessed – you will need to show you do not have enough money for 
you and your family’s immediate living expenses or for an essential item such as a cooker or fridge for example.
Our Advice Workers can give you more information and can give you advice on your options if  you have applied and 
been turned down. They can direct you to other sources of  help as appropriate. 

Sure Start Maternity Grant:

This is a one-off  grant of  £500 paid to a woman who is due to have, or have just had, or adopted, a baby. You can 
apply if  you get one of  the following benefi ts:

• Income Support or Income Based Jobseeker’s Allowance 
• Working Tax Credit which includes the disability or severe disability element
• Child Tax Credit - where it includes more than the Family Element

You can claim from 11 weeks before the week your baby is due, until 3 months after the birth. You will need to show 
you have received advice from a health professional such as a G.P., midwife, or Health Visitor on your health and the 
health and welfare needs of  your baby to qualify for the Sure Start Maternity Grant. This is usually done by having 
the relevant health professional sign and stamp the form. A Sure Start Maternity Grant does not have to be paid 
back.
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Funeral Expenses Payment

This is a one off  payment designed to meet certain funeral expenses. If  you have become a lone parent as a result 
of  your partner’s death or if  you have lost a child, you can claim this grant if  you get one of  the following benefi ts:

• Income Support or Income Based Jobseeker’s Allowance
• Housing Benefi t
• Child Tax Credit - where it includes more than the Family Element
• Working Tax Credit where a disability or severe disability element is included in the award

The deceased person should have been your partner or a former partner or child, or a close relative and it is 
deemed to be reasonable for you to accept responsibility for the funeral. You can claim any time from the date of  
death up to three months after the funeral.  The grant does not have to be paid back but it might be recoverable 
from the deceased person’s estate – an insurance policy for example.

Cold Weather Payments

A cold weather payment of  £8.50 can be made to certain people for any week that is designated to be a period of  
cold weather i.e. a period of  seven days when the temperature is equal to or below zero degrees centigrade.  This 
payment will be made automatically to people who fi t the criteria.

Winter Fuel Payments

Winter fuel payments are allowed for those age 60 or over and is not usually relevant to most lone parents, however 
if  you require information on this payment you can contact our advice worker on the number given below.

For further information:

You can get free, impartial and confi dential advice on the Social Fund from Gingerbread NI’s Freephone Advice 
Helpline 0808 808 8090– we can advise you on the application process, how to qualify, fi ll in any forms and advise 
you of  all relevant benefi ts.

If  you need any more information or advice please contact us:

Freephone Advice Helpline - 0808 808 8090
Website – www.gingerbreadni.org
Email – advice@gingerbreadni.org
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Research by Gingerbread, as well as statutory and other agencies, has shown again and again that most lone 
parents want to work outside the home at some stage. 

Gingerbread offers a comprehensive package of  services to lone parents to help you make the transition into paid 
employment – this includes comprehensive advice on benefi ts and tax credits, careers guidance and training and 
help to fi nd and keep a job that you want. Experienced and friendly advisers can offer one to one support and 
guidance and provide information on and practical help with:

• fi nding out about training, further education or job opportunities that are available to you locally
• accessing fi nancial support while you are studying
• fi nding and paying for childcare while you are studying  
• applying for courses and jobs
• preparing an up -to-date CV
• preparing for interviews
• fi nding out about in-work benefi ts (see below)
• building your self-confi dence
• getting the job you want

The decision to go back to work is one you should consider carefully and we recommend you take advantage of  all 
the advice and assistance available to ensure you have all the information you need to help you make your decision. 
If  you do decide to go back to work there is fi nancial assistance available to help you make the transition between 
claiming benefi t and returning to work. There may also be help to top up your income from Tax Credits when you are 
in work which could also help with childcare costs. Gingerbread’s advice can help ensure you gain access to these 
entitlements.

When you are going into work :

Job Grant – If  you have been getting Income Support before going into work you can get this payment of  £250. It is 
designed to help you with some of  the costs of  going back to work and help you get by until you are fi rst paid. You 
should claim within 21 days of  starting work.

Housing Benefi t Extended Payment - This is four weeks full Housing Benefi t after you start work, you can get this 
if  you have been getting Income Support before going into work. You claim this by letting Income Support and 
Housing Benefi t know that you are staring work.

Social Fund - As you will not be able to apply to the Social Fund for Grants or Loans when you are getting Tax 
Credits we would recommend that you consider applying for a Grant or a Loan before you come off  Income 
Support. 

Going back to Work
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Child Maintenance Bonus - If  your claim is under the ‘old rules’ in Child Support you may be able to claim this bonus 
if  you are going into work after being on Income Support. This will be made up of  Child Support that was not being 
paid while you were on Income Support, this will have been held for you until you go back to work. The bonus can 
build up to maximum of  £1,000 – you cannot get more than this even if  the amount of  Child Support held back was 
more than £1,000. You should claim it within 28 days of  starting work. The Child maintenance bonus scheme is being 
phased out and will not be available to parents in the new Child Support Scheme. Parents with care under the old 
Child Support rules will continue to accrue entitlement to the bonus and will be able to claim it until transferring to 
the new arrangements.

When in work :

Housing Benefi t  - you may still be entitled to Housing Benefi t after the fi rst four weeks, this will depend on your 
income. We would recommend that you seek advice on this or simply make an application.

Working Tax Credit - If  you are working 16 hours or more this can be paid on top of  your income and can include 
help with your childcare costs. It acts as a top up for low incomes. This payment can also include help with up to 80 
per cent of  your eligible childcare costs where your child is looked after by a registered childminder, nursery or play 
scheme or similar. Less formal Childcare may be included through the Home Childcarer Approval Scheme – contact 
us for more information on this.

Child Tax Credit - This is a payment for families with at least one child.  It is made up of  the following elements:

A family element that is payable to any family responsible for a child. It is paid at a higher rate to families with at 
least one child under the age of  one. This is known as the baby element.

A child element for each child you are responsible for. This is paid at a higher rate if  the child has a disability and at 
an enhanced rate for a child with a severe disability. This is known as the disabled child element.

Will I be better off?

Our Advice workers use a computerised checker to help you ensure that you are getting your full benefi t and Tax 
Credit entitlement. We can advise you on the full range of  benefi ts and Tax Credits and can do detailed ‘Better Off’ 
calculations which will breakdown your income when in work showing wages, tax credits and help with Housing 
costs. If  you are not sure of  your income now or if  you are thinking of  going into work then get on touch with us – we 
can give you this on paper to let you consider it.
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Thinking about work or working for yourself?

If  you’re thinking of  starting your own business or becoming self-employed you can get fi nancial and practical 
help with childcare and to help make work pay. It’s best to consider very carefully and we recommend you take 
advantage of  all the advice and assistance available to ensure you have all the information you need to help you 
make your decision. Gingerbread can offer Careers Guidance to help you consider your options as well as practical 
advice on how the process will work as well as what your income will be when you are in work. It may seems 
daunting to make such a big change but will explain issues such as moving off  benefi ts, how Tax Credits work, how 
to deal with Revenue & Customs (HMRC) and how to make sure that you get the bonuses designed to help ease the 
change.

If  you are considering working for yourself  we can advise you on how to start this process and we can outline:

• Tax and Self-Assessment
• National Insurance
• Tax Credits
• where to get support and advice

Gingerbread Careers, Education and Guidance Service - 9032 1417

Other benefi ts:

Health benefi ts – you may still be entitled to help with prescription costs and other health service costs when you 
go back to work but this will depend on your overall income level. We would recommend you seek advice on this or 
simply make an application.

If  you need any more information or advice please contact us:

Freephone Advice Helpline - 0808 808 8090
Website – www.gingerbreadni.org
Email – advice@gingerbreadni.org
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What you need to know:

Tax Credits are intended to support families by making work pay - nine out of  ten families with children can get tax 
credits. The Tax Credits system is intended to create a seamless system of  support for families and children and are 
administered by the Revenue & Customs – HMRC.  As a lone parent, Tax Credits will forem an important part of  your 
income from the time that your fi rst child is born.

There are two tax credits:

Working Tax Credit (WTC) - a means-tested tax credit for working people on low incomes. 
Child Tax Credit (CTC) - a means-tested tax credit for people with children.

Both tax credits are claimed on the same form. New claims for Income Support made will not include allowances 
or premiums for children; these will be paid through CTC. Child Tax Credit is therefore become one of  the main 
components of  a lone parent’s income.

Working Tax Credit (WTC):

Working Tax Credit acts as a top up for wages. You could qualify for WTC if:

• you have a child (under 16, or under 19 and in some cases up to 20 and still in full-time education) and 
• you are working at least 16 hours a week and 
• you are not subject to immigration control (with certain exceptions)
 
The number of  hours is the number you actually work - if  you work regular overtime then this will be included. There 
are special rules for term time only school workers, women on Statutory Maternity Pay or Maternity Allowance, 
people on Statutory Paternity or Adoption Pay, and people off  work sick and getting Statutory Sick Pay – you should 
take advice if  any of  these circumstances apply. Tax credits are calculated for the whole of  the tax year, which is 
different from benefi ts that are worked out on a weekly basis. 

WTC can include extra amounts for:

• disabled workers 
• those who are working more than 30 hours per week 
• ‘approved’ childcare costs. 

Tax Credits 
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Child Tax Credit (CTC):

Child Tax Credit can be claimed by anyone with a dependant child under 16. You can apply whether you work or not 
and it is paid in addition to Child Benefi t.
It is made up of  a basic family element (paid at a higher rate if  you have at least one child under 1 years of  age) and 
amounts for each child. You may receive increased CTC if  you have a child with a disability. This is because an extra 
amount is added to your calculation for each child who is on DLA or who is registered blind. If  your child gets the 
highest rate of  DLA care component a further amount is also added. You can claim if:

• you have a child (under 16, or under 19 and still in full-time education) and
• your income is below the income threshold, or no more than a set amount above and
• you are not subject to immigration control (with certain exceptions)

CTC is paid directly into your bank account, either weekly or four weekly, whichever you choose. Payment of  CTC 
continues while a child is in hospital and for eight weeks after the death of  a child or from eight weeks after the date 
that you are no longer the child’s main carer.

How Tax Credits are worked out:

The amount of  tax credits that you will get is usually based on your annual taxable income for the previous tax year 
and the amount of  Tax Credits will therefore depend on the level of  your income. Once awarded, your Tax Credits 
will not be affected by changes in income of  up to £25,000. If  you are not sure, we recommend that you report any 
change in circumstances as this will help you avoid any problems and importantly, avoid any overpayment of  Tax 
Credits - you can do this in writing or by phone or you can contact Gingerbread’s Advice Service and we can help 
you do this.

If  you are getting DLA for more than one child and have substantial childcare costs you may get Tax Credits even 
if  your income is above these fi gures. Unlike most other means tested benefi ts there is no capital limit – this means 
that money such as savings are not taken into account. 

Length of  Awards:

Tax Credits are awarded for up to 12 months to coincide with the tax year, but an award may be for a period of  
less than this if, for example, you have a baby, or become a lone parent as the result of  relationship breakdown or 
bereavement.

The length of  the award is from the date of  application to the end of  the tax year, but the amount may be altered, 
or entitlement cease altogether, if  there is a change of  circumstances. Awards can be backdated for a period of  
entitlement of  up to 3 months from the date of  the claim.
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Changes of  Circumstances:

It is important to advise Revenue & Customs of  any changes in circumstances that could affect the amount of  tax 
credits. These could include:

• changes in your working hours - stopping or starting work, or reducing or increasing hours
• changes in your family - when a child over 16 leaves school, or you have a new baby
• your childcare costs increase by at least £10 a week for at least four weeks in a row.
• you or a family member becomes entitled to a disability element, or stops being entitled to it
• if  your income changes by more than £25,000 over the year
• you are no longer a lone parent

If  your income is lower this year than last year, HMRC will use last year’s income to work out your WTC, this means 
that your WTC will be lower. To make sure that your WTC is adjusted to take account of  your lower income you 
should ask, in writing, that the Revenue & Customs look again the amount of  WTC and use the lower level of  
earnings which will increase the amount of  WTC that you are entitled to. Gingerbread recommends that you report 
any change that you are not sure about and keep a note of  when you reported it to avoid any future problems or 
overpayments.

Overpayments:

If  Revenue & Customs advise you have been overpaid Tax Credits we recommend you take independent advice as 
soon as possible and before you agree to repay anything. It is usually worth checking these decisions and it may 
be in your best interests to ensure the decision is accurate, as repaying an overpayment can mean a signifi cant 
reduction in your income.

Will you be better off?

Gingerbread’s Advice Service and Freephone Advice Helpline can give you detailed advice on Benefi ts and Tax 
Credits. We will use a computerised benefi t checker to work out your entire income when in work - this could be 
useful if  you are thinking about a particular job or just wondering what your income would be compared to being 
on benefi ts. We can give all the information that you need to help you decide when to start work. We can work out 
multiple scenarios for you based on different jobs, hours or anything else that is relevant – just ask.

Other Benefi ts:

School Meals - You can get free school meals, free milk and vitamins for children under 5 if  you are entitled to Child 
Tax Credit and are not working at all or if  you work less than 16 hours a week and your total income is less than 
£15, 575 a year (applies until April 2009).
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Health Benefi ts - You can get free prescriptions, free NHS dental treatment, free NHS sight tests, vouchers towards 
the costs of  glasses or contact lenses, travel costs to hospital for NHS treatment and reduced price dried baby milk 
for a child under 1 if  you :

• Receive WTC and CTC and your total income is less than £15,050 (applies until April 2009). a year; or
• Receive WTC and a Disability Element and your total income is less than £15,050 (applies until April 2009). a 

year; or
• Receive CTC only and your total income is less than £15,050 (applies until April 2009).a year.

Housing Benefi t - Tax credits are treated as income for Housing Benefi t and it is the amount that is actually paid that 
counts even if  you are being over- or under-paid.

Sure Start Maternity Grant - this grant of  £500 can be paid if  you qualify for Child Tax Credit at a rate higher than the 
family element

Funeral Payment - this Social Fund payment can be made if  you qualify for Child Tax Credit at a rate higher than the 
family element

For further information:

You can get advice on applying for Tax Credits from Gingerbread – we can help advise you on the qualifying 
criteria, on how the assessment process works, we can help you fi ll in the form and deal with revisions, appeals, 
overpayments and other relevant benefi ts. 

We can also work out Tax Credits for you and we can also tell you if  you will be better off  if  you move from benefi ts 
to work and give you a full breakdown of  how this is worked out.

Revenue & Customs: (HMRC)

Tax Credits Helpline:
Phone – 0845 300 3900
Website – www.hmrc.gov.uk

If  you need any more information or advice please contact us:

Freephone Advice Helpline - 0808 808 8090
Website – www.gingerbreadni.org
Email – advice@gingerbreadni.org
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What you need to know :

Disability Living Allowance (DLA) is a benefi t for people under 65 who need help with their personal care, 
supervision, or their mobility. DLA can be paid on top of  other benefi ts and it does not matter if  you have savings 
or other income. In fact, receiving DLA may increase the level of  other benefi ts that you are entitled to – Income 
Support, for example, and can mean that a carer can then claim Carer’s Allowance for looking after the person who 
is receiving DLA.

Disability Living Allowance aims to help you cope with the extra costs you might incur because of  health problems 
or disability – there are no rules however, about what you have to do with the payment. The benefi t is designed to 
cover all health problems and disabilities and is assessed on how your problems affect you and your ability to cope 
with your daily life - it is not automatically awarded for particular conditions.

Care and Mobility :

DLA is divided into two parts –  Care component and Mobility component.  You can be paid different rates and 
combinations of  both components.

• The care component has three rates - lower, middle and higher.

• The mobility component has two rates - lower and higher.  

Care :

You can claim the care component if  you fi nd it diffi cult to cope with your daily routine and need help or supervision 
with your bodily functions or everyday tasks such as :

• breathing  • getting to the bathroom
• hearing  • using the toilet
• seeing  • using stairs
• eating  • getting in/out of  bed
• drinking  • taking or using medication
• walking  • sleeping
• washing/bathing  • dressing/undressing

• If  you need help to go out because of  sight or hearing diffi culties
• If  you need help to communicate with people or socialise
• cope with your post, bills and newspapers
• If  you are over 16 and have diffi culty preparing a cooked main meal, for example, you cannot chop and peel 

vegetables or use hot pans/cooker

Disability Living Allowance 
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You can also claim the care component if  you need someone with you to avoid the risk of  accidents, to alert you to 
danger because you are unsteady or you have panic attacks, fi ts, dizzy spells, or seizures or to encourage or prompt 
you to look after yourself  as you may have spells of  confusion or depression and fi nd motivation diffi cult.

As DLA is intended to cover a wide range of  conditions this list does not cover everything and if  you need help with 
other things you may still be entitled to claim.

Mobility :

You can claim the mobility component for diffi culties you have getting around outdoors. The mobility component can 
be claimed by people between the ages of  3 and 65 only.

You should consider claiming if:

• you can only walk very slowly or have to take frequent stops or
• you fi nd walking diffi cult or painful on a fl at road or
• you get breathless or tired after walking a short distance, less than 50 metres or
• you need someone with you to prevent you getting lost or confused or
• you cannot walk at all or
• you are blind and considered profoundly deaf  or
• the effects of  walking could lead to a serious deterioration in your health or
• you receive higher rate care component and have severe learning diffi culties or severe behavioural problems

Terminal Illness:

Claims for people who are terminally ill are dealt with urgently and have “Special Rules” - the same claim pack is 
used but you also have to provide a statement from your doctor, called a DS1500 report, confi rming that you have a 
terminal illness. DLA should be paid straight away at the higher rate care component. The mobility component may 
also be paid if  you can show you have problems getting around - if  this is the case you should also complete the 
mobility part of  the
claim pack. Please contact us for any advice or assistance with your claim.
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Disability Living Allowance for Children :

DLA can be claimed for children who require assistance with their mobility or personal care – the benefi t can 
provide help with the extra costs of  bringing up a disabled child. It is paid on top of  any other income you may have. 
It also gives you access to other kinds of  help.

Care :

You should consider claiming if  your child:

• has breathing diffi culties or
• has fi ts or loses consciousness or
• has a hearing or visual impairment or
• you have to help your child use special equipment for feeding, moving around or physiotherapy or
• you assist them to use medication or to take medication

This list does not cover everything - if  you feel that your child requires more care and attention than a child of  the 
same age would, get advice about how to claim. The level of  benefi t depends on how much help your child needs 
and whether help is needed during the day, at night or both. DLA will usually be awarded if  you can show that your 
child’s needs are far greater than a non-disabled child of  the same age. The benefi t can be paid from three months 
old.

Mobility:

The mobility component can be paid from three years old. Claims can be made three months before a child’s third 
birthday.

You should consider claiming if  your child:

• cannot walk at all or
• has diffi culty walking due to pain or severe discomfort or
• has a visual or hearing impairment which makes it diffi cult for them to get around or
• has a physical or learning disability that means they cannot go out unsupervised or
• walking causes breathlessness or tiredness

This list does not cover everything and if  you feel your child may be entitled to the mobility component you should 
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get advice about how to claim. Again your child has to require more guidance or supervision than you would give to 
a non-disabled child of  the same age.

If  you have a child who is terminally ill, a claim can be made under the “Special Rules”. These claims are processed 
more quickly using an additional claim form, DS1500. Your doctor or hospital will complete this additional form.

Making a claim :

The form is quite lengthy and can seem daunting but it is important you give as much information as possible about 
how much help you need. Gingerbread’s Advice Service can help by advising you on the benefi t, the claim process 
and how to get the form fi lled in.

The form is quite lengthy and can seem daunting but it is important you give as much information as possible about 
how much help you need. Gingerbread’s Advice Service can help by advising you on the benefi t, the claim process 
and how to get the form fi lled in.

Claim forms are available from the Disability and Carer’s Service of  the Social Security Agency which offers an 
integrated service with easy access for Disabled people and Carer’s or from your local Social Security Offi ce.

Disability and Carer’s Service – 9090 6182

You can also claim online:

Website : www.dsdni.gov.uk/eservice

Challenging a decision :

If  your claim is turned down or if  you think any benefi t awarded should have been paid at a higher rate you can 
write asking for a reconsideration of  the decision within one month from the date of  the decision.

It can also be useful to ask for all the evidence that the Disability & Carer’s Service used to make their decision – this 
can help you decide if  you need to get additional medical evidence or add more information about your condition.

If  you are still unsatisfi ed once the revision has taken place you can ask, again in writing and within one month of  
the revision, to have your case heard by an appeal tribunal. Gingerbread’s Advice Service can help you to ask for 
revisions or appeals.
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Changes in circumstances:

If  you are already getting Disability Living Allowance and feel your health condition has deteriorated, or you have 
another condition which means you need more help, you can ask for your benefi t to be revised. When you ask for a 
revision it is important to note that the Decision-Maker can look at your whole claim again, even where your original 
award was made for life – you should always take advice before requesting a revision.

For more information:

Freephone Advice Helpline - 0808 808 8090
Website – www.gingerbreadni.org
Email – advice@gingerbreadni.org
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Many lone parents act as carers by looking after children, family members, relatives or friends who need extra 
help because they are ill, frail or have a disability. The care provided is unpaid as opposed to paid services from 
professionals such as care workers. Caring can be a rewarding experience, yet many carers face isolation, poverty 
and ill-health. 

There are different types of  help available to carers to try to ensure that the carer and the person being looked 
after get the best services available, to ensure that any fi nancial burden is eased and to offer practical support and 
information.

Carer’s Assessment – extra help if  you are a Carer

If  you look after a relative, child or friend who cannot manage without your help, you have a right to a Carer’s 
Assessment - this is a detailed look by Social Services at your situation to see what help you need with caring as 
well what would help you balance caring with the rest of  your life.

You can have this done even if  the person you care for does not want to receive help from social service or if  you 
are not yet looking after someone – if  someone is in hospital and will need to be looked after when they come back 
home. 

The assessment will be done by a Social Worker who will look at the physical and emotional effects of  caring on you. 
It will be a non-judgmental look at how you are coping, what services from Social Services or the Health Service 
might be useful as well identifying other sources of  information and support, now and in the future, should you 
continue caring.

How to get a Carer’s Assessment:

You can ask your local social services department for a Carer’s Assessment - check the phone book or contact 
Gingerbread’s Freephone Advice Helpline if  you need help with this or if  you are not sure of  what to say. You can 
also ask your GP or district nurse to contact social services on your behalf.

If  the person you care for is in hospital there will be a hospital social worker who can arrange help you with this.

How it works:

You should prepare for the assessment by making a list of  things that you are concerned about – this would include 
things like:

- how you care for the other person
- how long this takes and when you care for them

Carers
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- does the person you look after have suitable housing or facilities
- if  you get stressed by caring
- what you think would help improve the situation
- what issues might there be for the future

The type of  help you can get is varied and can be fl exible according to your needs. The Social Worker will look 
at the kind of  help and services which will help you to look after the person you care for – this can be provided 
help directly to you, or provide help directly to the person you are looking after or both. The assessment will be 
summarised in a Care Plan which will outline what help you can get and how it will be provided. Social services are 
only required to meet the needs that no-one else is willing to meet so you should be clear about what level of  care 
you can manage yourself. Social Services cannot refuse to meet a need they have identifi ed solely on the basis that 
they do not have the money or other resources. 

For more information:

If  you are not happy with the assessment you can appeal this. You can get more information on help and support for 
Carers from Carers Northern Ireland or from our Freephone Advice Helpline.

Freephone Advice Helpline – 0808 808 8090

Carers Northern Ireland  

Phone - 9043 9843  
Website - www.carersni.org
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Carer’s Allowance (CA) is a benefi t that is paid in some circumstances to the carer of  a disabled adult or child. If  
the disabled person receives the middle or highest rate of  the Care Component of  DLA care you might be entitled to 
Carer’s Allowance.

To qualify you will need to be:

• 16 years old or more
• Caring for the disabled person for at least 35 hours a week.
• If  you work you must not earn more than an Earning’s Limit – currently £95 a week (after taking off  certain 

childcare costs and other expenses).
• Not in full-time education (this means 21 hours or more a week)

If  you don’t qualify but someone else helps care for your child, they may be able to claim instead. For example, you 
might have a relative who helps out while you are at work.

You should take advice before claiming Carer’s Allowance to check that you will be better off. If  you, as a lone 
parent, are getting DLA then it might be fi nancially better for you if  someone does not claim Carer’s Allowance but 
if  your child is getting DLA then it will usually improve your family income. Our Advice Service can work this out for 
you and give you all the information you will need to make your decision.

For further information :

You can get a claim form the Disability and Carer’s Service:

Phone - 9090 6186

You can also claim online:

Website - www.dsdni.gov.uk/eservice

You can get advice on applying for Carer’s Allowance from Gingerbread – we can help advise you on the qualifying 
criteria, on how the assessment process works, deal with revisions, appeals and other relevant benefi ts.

If  you need any more information or advice please contact us:

Freephone Advice Helpline - 0808 808 8090
Website – www.gingerbreadni.org
Email – advice@gingerbreadni.org

Carer’s Allowance
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Further advice and support:

Carers Northern Ireland – provides information, advice and support and campaigns for carers

Phone - 9043 9843
Website - www.carersni.org    Email - info@carersni.org
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Gingerbread NI

Northern Area Centre

5a Greenvale Street

Ballymena

BT43 6ER

T:  028 2563 8086

T:  Freephone Advice Helpline 

 0808 808 8090

F:  028 2565 0199

E:  enquiries@gingerbreadni.org

W:  www.gingerbreadni.org

Charity No : XN/46248 / 

Company No : NI24947

Northern Area Children and Young People’s Committee
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